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EUROPEAN CURRICULUM VITAE 
Immacolata Cacciapuoti 

PERSONAL 
INFORMATION 

 

Name Cacciapuoti Immacolata 

Address  

Telephone 3398879347 

E-mail cacciapuoti.immacolata@cert.ordine-opi.it 

i.cacciapuoti@ausl.mo.it 

Nationality Italian 

POSITION  

Current professional role  

Healthcare Professions Executive 

Professional registration: OPI Modena No. 1591. 

WORK EXPERIENCE  

Dates / positions From 1 April 2023 to present 
Healthcare Process Management Executive, Department of Integration, AUSL Modena. 

From 1 November 2024 to present 
Director of Teaching Activities, Master’s Degree Programme in Nursing and Midwifery 
Sciences, with a focus on Territorial and Community Care, University of Modena and 

Reggio Emilia. 

From 1 October 2020 to 31 March 2023 
Organisational Function Assignment as Head of Territorial Care, Healthcare Directorate, 

AUSL Modena. 

From 12 November 2012 to 31 December 2025 
Collaborator within the Territorial Care Sector, Department for Health Policies, Emilia-

Romagna Region; Coordinator of the Regional Diabetes Mellitus Steering Committee. 

From 1 May 2009 to 30 September 2020 
Healthcare Professions Coordinator at the Department of Mental Health, AUSL Modena. 

From 1988 to 30 April 2009 
Professional experience as a Nurse at AUSL Modena, Casa di Cura Città di Milano, and 
Casa di Cura Villa Igea. 

EDUCATION AND 
TRAINING 

 

Qualifications  
o Master’s Degree in Applied Behavioural and Cognitive Psychology (LM-51), July 

2026. 
o Master’s Degree in Nursing and Midwifery Sciences, University of Modena and 

Reggio Emilia (UNIMORE); final grade 110/110 with honours; 20 July 2022. 
o Second-Level Master’s Degree in Executive Functions and Healthcare Services 

Management, Alma Mater Studiorum – University of Bologna (UNIBO); 60 ECTS 
credits; Academic Year 2022/2023. 

o Advanced University Training Course “Tools for Primary Care Management”, Alma 
Mater Studiorum – University of Bologna; awarded in 2015; 10 ECTS credits; 
Academic Year 2014/2015. 

o Master in Evidence-Based Practice and Healthcare Research Methodology, Alma 
Mater Studiorum – University of Bologna; awarded in 2011; 60 ECTS credits; 
Academic Year 2009/2010. 

o Academic Year 2006/2007 – First-Level Master’s Degree in Management for 
Coordination Functions in Nursing and Technical Health Professions, University of 
Modena and Reggio Emilia; final grade 110/110 with honours; awarded in 2008; 
60 ECTS credits. 

o 1991 – Upper Secondary School Diploma, IPSIA Institute, Breno (BS), Academic 
Year 1990/1991. 

o 1986 – Nursing Diploma, awarded by USL Modena. 
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PROFESSIONAL 
SKILLS AND 
EXPERTISE 

 

Main areas  

• Expertise in the planning and development of healthcare services and innovative 
organisational models, particularly in the field of Territorial Care, including the 
development of Community Health Houses/Community Houses, Community Hospitals 
and Population Health Management models, acquired within the AUSL General 
Directorate, the Department for Health Policies of the Emilia-Romagna Region, and 
AUSL Modena. 

• Experience in facilitating groups aimed at conflict management among healthcare 
professionals. 

• Experience in leading Community Building co-design initiatives with voluntary 
associations (FeDER, AMRER, Cittadinanza Attiva, etc.). 

• Experience in leading therapeutic groups for service users and family members focusing 
on lifestyle change. 

• Experience in the field of quality and healthcare service accreditation (qualification as an 
Assessor for Quality and Institutional Accreditation), as well as experience in support 
groups for organisational departments within AUSL Modena. 

Selected relevant professional experience 

Member of working groups of the Italian Ministry of Health and AGENAS: 

• AGENAS subgroup for drafting the document on Territorial Care in compliance with 
PNRR 2012 (former DM71). 

• PONGOV Chronicity (COT, Community Houses). 

• National Technical Working Group on Community Hospitals (2019/2020). 

• Steering Committee on the Population Stratification Model (2018, 2019). 

• Working group for drafting the National Chronicity Plan (2016). 

• Working group for drafting the National Diabetes Plan (2012). 

• AGENAS Working Group on the care management of Non-Self-Sufficiency (2012). 

Member of working groups of the General Directorate, Department for Health 
Policies, Emilia-Romagna Region: 

• Member of the Regional Steering Committee for the development of Community Health 
Houses/Community Houses, Community Hospitals and Primary Care, from 2010 to 2019, 
providing support in drafting Regional Resolutions concerning Territorial Care, Hospital-
Territory Integration and Transitional Care, Primary Care Accreditation, and Community 
Hospitals. 

• Member of the Regional Steering Committee for the development of Telemedicine and of 
the national project of the Italian Ministry of Health (2016–2019). 

• Coordinator of the regional “Diabetes Mellitus Steering Committee”, in co-design with the 
Federation of Diabetes Mellitus Service Users and Families. 

• Coordinator of working groups aimed at drafting and monitoring Regional PDTA from 
2012 to 2019 (Heart Failure, Diabetes Mellitus, COPD). 

• Member of the COVID-19 Pandemic Crisis Unit at AUSL Modena, representing the 
Healthcare Professions. 

• Member and coordinator of subgroups (COT, OsCo) of the AUSL Modena Steering 
Committee for the implementation of DM 77/2022. 

RESEARCH PROJECTS  

Selected projects  

• Scientific Lead for AUSL Modena for the European Health Commission research project 
coordinated by AGENAS: JOINT ACTION CIRCE – on transfer of best practices in 
primary care EU4H-2021-JA-09; involving 9 Italian Regions and 13 European countries. 
Started September 2022. 

• Scientific Lead of the national multicentre CERSI-FNOPI study: “Assistenza 
Infermieristica Domiciliare in Italia: la qualità e la sicurezza per i cittadini” (AIDOMUS-IT). 
Started November 2022. 

• Scientific Lead for AUSL Modena for the research project “Lively ageing: una rete 
integrata di servizi e tecnologie per il benessere degli anziani” – Project T1-CN-25. Lead 
institution: University of Modena and Reggio Emilia; partner: AUSL Modena. Started 
February 2023. 

• Member of the Emilia-Romagna Region research group for the 2017 CCM Project of the 
Italian Ministry of Health: “Stratificazione del Rischio di Fragilità della popolazione: 
valutazione di impatto e analisi dei modelli organizzativi”, in collaboration with the 
Regions of Lombardy, Lazio and Campania, coordinated by the Emilia-Romagna Region. 
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• Member of the AGENAS Working Group, 2016: “Implementazione di un sistema di 
monitoraggio dell’assistenza territoriale”. 

• Member of the Emilia-Romagna Region research group for the 2015 CCM Project of the 
Italian Ministry of Health: “Supporto e valutazione comparativa di interventi per 
l’identificazione proattiva e la presa in carico del paziente complesso finalizzati alla 
prevenzione dei ricoveri ripetuti”, in collaboration with the Veneto, Tuscany and Sardinia 
Regions. 

• European project launched in 2015, lasting 30 months and coordinated by the Emilia-
Romagna Region: Reference Sites “Network for Prevention of Frailty and Care of Chronic 
Conditions”. This event is part of the SUNFRAIL project (project 664291), with the 
participation of other European countries (France, Spain, Ireland, Poland). 

SCIENTIFIC 
PUBLICATIONS 

 

Selected publications  

• Book “Primary Care at a Glance – Hot Topics and New Insights”, three chapters in 
English (13, 19, 21); ISBN 978-953-51-0539-8; hardcover, 446 pages; Publisher: InTech; 
Published: 27 April 2012. 

• Book “Le Case della Salute. Innovazione e buone pratiche” by Brambilla A. & Maciocco 
G.; contribution to Chapter 4, “Le Case della Salute in Emilia-Romagna”, by Brambilla A., 
Curcetti C., Botturi D., Cacciapuoti I.; Carocci Editore, June 2016. EAN: 9788874667482. 

• OASI Report 2015, SDA Bocconi; contribution to the chapter “Population health 
management e PDTA: prove tecniche di implementazione”. 

• OASI Report 2016, SDA Bocconi; contribution to the chapter “Lo zibaldone delle cure 
intermedie”. 

• I Quaderni di Medicina, Il Sole 24 Ore Sanità, “Cure Primarie H24, Chronic Care Model e 
Medicina di iniziativa”, February 2014; chapter “L’Assistenza Primaria in Emilia-
Romagna” by I. Cacciapuoti, A. Donatini, A. Brambilla, T. Carradori. 

• Translated and adapted from the Assessment of the Chronic Illness Care (ACIC), version 
3.5, Copyright 2000, The MacColl Center for Health Care Innovation, Group Health 
Cooperative, Healthcare Authority, Emilia-Romagna, 2012. 

• Translated and adaptation Italian version Patient Assessment of the Chronic Illness Care 
(PACIC) of Regional Healthcare Service Authority, Emilia-Romagna Region, Italy, 
Copyright 2014, by Antonio Brambilla, Andrea Donatini, Imma Cacciapuoti, Rita Lidia 
Stara. 

• “Audit conoscitivo sul sistema di Incident Reporting nelle strutture della Sanità Territoriale 
dell’AUSL di Modena”, journal “Ricerca e Management Sanitario”, Versalio Edizioni 
Milano, Issue 2, 2010. 

• Publication “Conoscere i PDTA, Indagine conoscitiva sullo stato di attuazione dei PDTA 
nelle Regioni”, Fondazione Sicurezza in Sanità, 11th Forum Risk Management in Sanità, 
2016. Contribution to the publication. Technical Report, November 2016, 57 reads. DOI: 
10.13140/RG.2.2.25170.35526. 

OASI Reports available at: 

http://www.cergas.unibocconi.it/wps/wcm/connect/Cdr/Centro_CERGASit/Home/Area+dow
nload+Rapporto+OASI+e+Mecosan/ 

LANGUAGES  

Other language English 

Reading and writing skills Good 

DECLARATIONS  

Legal declaration and 
privacy 

 

The undersigned, Imma Cacciapuoti, declares that this Curriculum Vitae has been drawn up 
in the form of a substitute declaration of certification pursuant to Article 46 of Presidential 
Decree No. 445/2000 and is aware that, in the event of false documents or false 
statements, pursuant to Article 76 of the same Presidential Decree No. 445/2000, she shall 
be subject to the penalties provided for by the Italian Criminal Code and by the relevant 
special laws. 

Furthermore, the undersigned authorises the processing of personal data in accordance 
with Law 196/2003 and Article 13 of the GDPR (EU Regulation 2016/679). 

09/09/2026 

 


